
JOB DESCRIPTION – Volunteer Mediator

Main Purpose of the Job

To mediate between parties involved in a dispute. To help the parties resolve their differences or reduce the intensity of conflict between them.

To achieve resolution of neighbourhood and community conflict and disputes by mutual agreement of the parties in dispute without resource to the formal process of the law.

Duties and Responsibilities

1. To work in pairs visiting clients in their homes in order to gain an understanding of the issues involved

2. Work with both parties in a dispute to promote effective communication – often at times of high conflict

3. Manage joint party mediation meetings

4. Deal with allied administrative tasks

5. To operate in accordance with Mediation Somerset’s guidelines and policies 

6. Willing to attend two group and two individual supervision meetings a year

7. Able to attend four out of the six on going training sessions provided by Mediation Somerset each year to maintain and develop competance

Person Specification

You will have time available to undertake and pass the Mediation UK accredited 40-hour training course. You will be committed to developing your competence as a mediator and building a portfolio of evidence to submit to Mediation UK for a competency assessment

You will be willing and able to respond to messages within one working day, have your own transport and be available to travel throughout Somerset to visit clients in their home. You will be able to commit a maximum of 8 hours a month.

The applicant will be confident in communication but aware of and respectful of other personal styles. You will have an interest in people and be able to show empathy without making judgements. You will be aware of your own strengths and weaknesses, willing to confront discrimination and be committed to working as part of a team.

mediationsomerset/personne/volunteer mediator01/06/04


